O

absolute | N
total care. ‘ Healthy ConnecthR)lrp\di )0

1441 Main Street
Suite 900
Columbia, SC 29201

3/30/2017

Dear Provider,

Thank you for your continued partnership with Absolute Total Care (Medicare-Medicaid Plan). We are notifying
providers of the Centers for Medicare & Medicaid Services (CMS) standardized Medicare Outpatient Observation
Notice (MOON) (form CMS-10611).

The MOON is mandated by the Federal Notice of Observation Treatment and Implication for Care Eligibility (NOTICE)
Act. The MOON notifies Medicare beneficiaries that they are classified as an outpatient receiving observation services
and are not considered an inpatient of a hospital or critical access hospital (CAH).

In accordance with the NOTICE Act, all hospitals and CAHs are required to provide the MOON effective immediately.
The MOON and accompanying instructions are available in English and Spanish on the CMS website at
www.cms.gov/Medicare/Medicare-General-Information/BNI/index.html.

The MOON must include the reasons the individual is considered an outpatient receiving observation services and the
implications of receiving outpatient services, such as required Medicare cost-sharing and post-hospitalization
eligibility for Medicare coverage of skilled nursing facility (SNF) services. Hospitals and CAHs must deliver the notice
no later than 36 hours after observation services are initiated or sooner if the individual is transferred, discharged or
admitted.

Please do not hesitate to reach out to Absolute Total Care Provider Services at 1-866-433-6041 with any questions
you may have.

Sincerely,

Absolute Total Care

1-866-433-6041
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