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Cultural Competency Quick Reference Guide

What is cultural competency?

e Aset of interpersonal skills that allow individuals to increase their understanding, appreciation,
acceptance, and respect for cultural differences and similarities within, among, and between
groups, and the sensitivity to know how these differences influence relationships with members

e Itis a set of complimentary behaviors, attitudes, and policies that help professionals work
effectively with people of different cultures

Purpose of cultural competency
e Learn about, understand and provide excellent customer service to all members across all
segments of the population
e Promote sensitivity to the needs of patients who are members of various racial, religious, age,
gender, or ethnic groups
e Accommodate the patient’s culturally-based attitudes, beliefs, and needs

You will learn:
e What s cultural competency
e Sources of diversity
e Steps for becoming culturally competent
e Communicating across cultures
e Tips for successful cross-cultural communications

Resources
Resources for Cultural Competency training can be found on Wellcare Prime by Absolute Total Care’s
website on the Provider Manuals and Forms page
(https://www.absolutetotalcare.com/providers/resources/forms-resources.html).

e Medicare-Medicaid Plan (MMP) Provider Manual

e Cultural Competency PDF
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