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Prohibition on Billing Medicare-Medicaid Plan (MMP) Enrollees
for Medicare Cost-Sharing

This communication serves as a reminder that for Wellcare Prime by Absolute Total Care Healthy Connections
Prime members, providers may not bill and/or collect any Medicare cost-sharing amounts, including
deductibles, coinsurance, and copayments that may be represented on the Explanation of Payment (EOP), as
they are not the member’s responsibility.

This practice, known as “balance billing”, is prohibited by Federal Law and as stipulated under your Wellcare
Prime/Healthy Connections Prime Provider Services Agreement. Please be advised that it is unlawful for
providers to “balance bill” any patient who is a member of Healthy Connections Prime for any covered
services.

If your patient presented the following Member ID Card, you provided services to Wellcare Prime (Healthy
Connections Prime) MMP member:

Carry this card with you at all times and present it each time you receive a service
wellcare Healthy Connections > from your doctor, pharmacy, dentist, etc
(LT e

Member Services: 1-855-735-4398 (TTY: 711)
Behavioral Health: 1-855-735-4398 (TTY: 711)

\MedicareR Pharmacy Help Desk: 1-888-865-6567 (TTY- 711)

Member Name: <Cardholder Name> 24 Hr Nurse Line: 1-855-735-4398 (TTY: 711)
Member ID: <Cardholder ID#> RxBIN: 004336 Pharmacy Prior Auth: 1-800-867-6564 (TTY: 711)

RxPCN: MEDDADV Website: mmp.absolutetotalcare.com

RxGRP: RX8143
PCP Name: <PCP Name> Send Claims lo: Medical Claims: Wellcare Prime (MMP)
PCP Phone: <PCP Phone> P.0. Box 3060 Farmington, MO 63640-4402

Pharmacy Claims: Wellcare Prime (MMP)

MEMBER CANNOT BE CHARGED Attn: Member Reimbursement Dept
Cost sharing/Copays: $0 for covered medical and prescription services P.O Box 31577 Tampa, FL 33631-3577

H1723 001 Claim Inquiry: <1-855-735-4398 (TTY: 711)>

Wellcare Prime members can be billed for:
o Medicaid participation in cost of care amounts for long-term services and supports as determined
by SCDHHS.
e Medicaid copay for Medicaid only covered Durable Medical Equipment (DME) items.

How Wellcare Prime resolves balance billing issues with the provider:

o  Wellcare Prime informs the provider that the member has been inappropriately balance billed and
educates the provider on balance billing.

e If Wellcare Prime reimbursed the member for an inappropriately balance billed amount, the plan
will notify the provider and request reimbursement be made to the plan.

e If after outreach and education efforts to the provider, Wellcare Prime identifies ongoing
inappropriate balance billing activities, Wellcare Prime may take disciplinary action up to and
including termination of the Provider Agreement.

For more information regarding balance billing please refer to the Wellcare Prime Provider Manual at
absolutetotalcare.com. You can also refer to CMS’ Balance Billing Prohibition Notice at this link
(https://msp.scdhhs.gov/SCDue2/press-release/prohibition-balance-billing-healthy-connections-prime-
members-0) on the Healthy Connections Prime website. If you have any questions, please contact Member
Services at 1-855-735-4398.
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