
 
 

 

 

  

 
 

 

Find a Provider Step-by-Step Guide 

On the  absolutetotalcare.com  home p age, click one  of the Find   a Provider  links.   

1-866-433-6041  l  TTY:  711  l  absolutetotalcare.com
Absolute Total Care | 1441 Main Street | Suite 900 | Columbia, South Carolina 29201
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When the next page displays, click  Start Your  Search.
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To find a provider near where you live, either click on  Use My Current  Location or  update  your Address, Zip Code, 
or County + State. 
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After the next page is fully loaded, Choose A Network. Depending on the type of member, choose: 
Medicare-Medicaid Plan, Medicaid - SC, Allwell Dual Medicare HMO SNP, or Allwell Medicare HMO. For 
example, if you are searching for a doctor for yourself, and you are on South Carolina Healthy Connections 
Medicaid through Absolute Total Care, choose Medicaid - SC. 
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After the next page is fully loaded, click the Quick Name Search to search by entering the Practitioner or 
Provider Name. 

Enter the Practitioner or Provider Name and click Search. 
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Click the Detailed Search option if you are looking for a doctor, hospital, or specialist. 

Click on Type of Provider to find primary medical provider, hospital, dental, specialist, behavioral health, clinic, 
and pharmacy options. 
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Choose Ancillary and Specialty when you are looking for laboratories, durable medical equipment, home health, 
or other types of providers. 
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When you click on Additional Search Options, you can narrow your search by choosing options such as the 
doctor’s gender, languages spoken,and other preferences. You can also select to view only providers that are 
accepting new patients. After you are done entering all search options, click Search at the bottom of the page. 
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A new page will load with a map showing the providers that fit your selections. You can also narrow down your 
search using a filter. To learn more about one of the listings, click on the blue bolded name. 
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A new page will load with more information about your selection. You can also switch addresses to see more 
locations for the provider. 

To print this information, click the printer icon/button underneath the map. Then follow the normal printing process 
for your computer. 
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