
Date: 6/30/2026

Absolute Total Care is committed to strengthening the accuracy and consistency of its claims 
review and payment processes. Effective August 1, 2026, Absolute Total Care will transition 
from Optum to Cotiviti to review outpatient emergency department Evaluation and 
Management (E&M) code levels for facility services and assess coding appropriateness. 

Policy Number CC.PP.80
Policy Name Leveling of Care: Emergency Department Evaluation and 

Management Overcoding for Facility Services 
Line of Business Impacted Medicare 

Marketplace 

EX Codes: 

• AMISYS: EXLc
• Xcelys: LT196

Thank you for your continued participation and cooperation as we work to support accurate 
claims processing and high-quality care for our members. 

Sincerely, 

Absolute Total Care 

Provider Notification: Vendor Transition to Cotiviti for ED Facility 
Evaluation & Management (E&M) Code Levels (effective 8/1/2026)


