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Guide to Reading a Member ID Card

Wellcare By Absolute Total Care offers an integrated Dual Special Needs Plan (D-SNP) in South Carolina for
members who are eligible for both Medicare and Medicaid. As a provider, understanding how to read member
ID cards is essential for accurate identification and service delivery.

What to Look for on the ID Card

All members enrolled in an integrated Dual Special Needs Plan (D-SNP) will receive a specific Wellcare
By Absolute Total Care member ID card. This card contains essential details to help you confirm their
enrollment in the plan. When reviewing a member’s ID card(s), note the following:
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0 Important Reminder: Presentation of an ID card does not guarantee eligibility. Always verify
the member’s eligibility on the date of service using your standard verification process.

Need Help?

If you have questions about Wellcare By Absolute Total Care D-SNPs, referral requirements, or how
to verify member eligibility, our Provider Services teamis here to support you. Please contact us
at 1-833-998-5401.

We value your partnership and appreciate the high-quality care you provide to our members.
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