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Provider Name
Address
City State Zip

Dear <Provider Name>:

Absolute Total Care has partnered with PaySpan Health to offer you expanded claim
payment services. By signing up with PaySpan Health, a web-based application, you will
receive convenient electronic claim payments (EFTs) and online remittance advices
(ERAS/EOPs). These services assist practices in receiving claims payments quicker.
Absolute Total Care is offering this service immediately to our providers upon your
enrolliment with PaySpan Health. Don't delay. Enroll today. Call PaySpan Health at 1-
877-331-7154 or register at www.payspanhealth.com.

Provider Benefits

e Elimination of paper checks — All deposits transmitted via EFT to the designated
bank account.

e Convenient Payments & retrieval of remittance information
e Electronic remittance advices presented online

o HIPAA 835 electronic remittance files for download directly to a HIPAA —
Compliant Practice Management or Patient Accounting System

e Reduce accounting expenses — Electronic remittance advices can be imported
directly into practice management or patient accounting systems, eliminating the
need for manual re-keying.

e Improve cash flow — Electronic payments can mean faster payments, leading to
improvements in cash flow.

¢ Maintain control over bank accounts — You keep TOTAL control over the
destination of claim payment funds. Multiple practices and accounts are supported.

e Match payments to advices quickly — You can associate electronic payments with
electronic remittance advices quickly and easily.

¢ Manage multiple Payers — Reuse enrollment information to connect with multiple
Payers. Assign different Payers to different bank accounts, as desired.

Sincerely,
Absolute Total Care

If you need additional information regarding this notice, call the Provider Relations department at 866-431-6041, Monday
— Friday 8am-5pm.



